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VIRTUAL WEIGHT LOSS COACHING 
PHONE SCRIPT

(Return Call to Prospect Who Fills Out Form or Leaves a Voicemail Message)

Good [TIME OF DAY], this is Dr. Charles Burrage from 2 Good Health Coaching. How are you today?  

I’m calling you because [however many days ago] you [called / filled out a contact form on our website] regarding our virtual weight loss coaching program.

Thank you for reaching out to us…it really means a lot.  

If you don’t mind me asking, how did you happen to hear about us? [Document the answer]. 

Great!  Have you ever participated in weight loss coaching before?

Great! Well, what are you looking to accomplish with weight loss coaching?

· Ask 5 “Why” or probing questions in response to her answers
· Then ask the following questions:
· Well, why is it that you want to do this now (their goal)?
· How does that make you feel? OR What do you mean by that?
· OK, so what made you finally decide to get this handled now?
· So, can I ask what type of results have you gotten on your own?

(Get them to tell you what they are looking for and how we can help them. If they don’t bring up enough “pain” or appears nonchalant, take Coaching away from her.  
Say something like, “well, it sounds like you might be “on the fence” and our programs may not be for everyone. Tell me why this is a big deal for you.)

Well…Let’s say its 6 months from now, and you’re looking back at all that you accomplished in our program.  What results would you want to see that would make you totally happy and proud of everything you achieved in this coaching program?

OK…we can definitely help you to achieve your goal(s) of [repeat their goal / desire]. 

Let me tell you all about our program. [These are the bullets that you WANT to hit]

· 100% Virtual Group Coaching Program (Weekly Telephone Coaching Sessions)

· We take you by the hand from day 1 and help lead you to the body you desire
· Focus on the goals they discussed in your conversation

· You’ll have your own weight loss coach who will guide you throughout this process and provide the support and the accountability you need so you can reach your weight loss goals.

· Some other benefits of our program:

· [Mention number of weeks] of weight loss curriculum will be delivered directly to your email inbox…and designed to educate you, and give you the skills you need to lose all of the weight you want and be able to keep it off!

· Wonderful community of other women who have the same goals as you, so there will be an opportunity for you to connect with other like-minded women and receive the support and community you need

· Professionally made workout plans that will help trim and tone your body

· Metabolism-boosting menu plans that will help keep you satisfied and also curb cravings for sugars and other unhealthy foods.

· Access to recipes, classes, training, e-books, and other resources to help you lose as much weight as you want…and help you keep it off!
 


On a scale of 1 to 10, how committed would you say you are to (state her goals)?
If NOT a “10” commitment, then ask “What do you feel is keeping you from being fully committed at the 10 level?  OR “What do you feel you need to help you get to a 10 commitment to your goals?
If YES and now a “10”:  Well, great. I talk with a lot of people and it sounds like you’re going to be very committed, and you’re going to get some great results in our program.

I totally understand where you are and what you want and I can absolutely help you achieve [re-state her goals]. We offer are a full-service, results-oriented program.  So, what that means to you is…[fill in this part here] So, if you are committed to implementing the health and wellness plan we agree to, I guarantee that you’ll see some amazing results.  How does that sound?  Great!

(IF THE PROSPECT APPEARS READY TO JOIN)…Discuss the Next Steps!
Well, [LEAD NAME], our program begins with…
· The sign-up process where we process your enrollment fee of [State fee amount]
· This will be a one-time payment of [state amount] or an automatic recurring payment every 30 days in the form of debit or credit for [however many months].
· [bookmark: _GoBack]We will then schedule you for your first weekly group coaching session.
· Sessions are Monday - Thursday night (8 – 9:00 pm) and Saturday from 10-11:00 am.  
· You’re going to receive an email from us [2 Good Health Coaching] which will guide you through the process of downloading and setting up your profile in your own personal training website.

_______________________________________________________________________________________________________________
Any questions about any of that?
Great!  Can I go ahead and schedule you for your first weekly group coaching session?
If YES
So [LEAD NAME], we have our coaching calls on the following days?   
	Tuesday
	Thursday
	Saturday

	8 – 9 pm
	8 – 9 pm
	10 – 11 am



What day and time typically works BEST for you?

If NO, then say:  Well, I understand.  Our program is not for everyone.  I will be happy to keep you posted on any promotions or specials in the future. What is your email address? [document].  Thank you for calling and have a great day.
__________________________________________________________________________
Ok. How about we go ahead and get you enrolled so you can get started reaching your goals right away!

We can accept Visa, Mastercard, or American Express Debit or Credit Card.  Which one would you like to use today?
-------------------------------------------------------------------------------------------
OPEN UP MY PT Hub PACKAGE & ENROLL THEM THERE
FILL IN ALL REQUIRED FIELDS
------------------------------------------------------------------------------------------
Charles:  [Lead Name], just to make sure you fully understand how your billing will occur, you will be billed [amount of membership fee], each month on this date, and an invoice will be emailed to you each time a deduction is made to your account.  There will be [number of monthly deductions made] deductions over the next [number of months] until the end of the program has occurred.   

Charles:  Excellent [Lead Name], you should have an email sitting in your inbox right now from 2 Good Health Coaching.  Please click on the link inside the email and sign your new member agreement forms and then set-up your new member profile so we can get approval to begin working with you.

Charles:  Once your profile is set-up, you can then plan to attend your scheduled group coaching call. Your coaching call number and access code is included inside your personal training hub.  Plan to arrive a few minutes early as we do begin on time…and plan for about 60 minutes…The sessions will be very informational, so you may also want to bring a notepad and pen so you can take notes.  	YOUR PERSONAL COACH’S NAME IS [NAME], and he/she will contact you within the next 48 hours to begin discussing the best strategy to help you reach your goals.

Do you have any other questions for me today? 

[If No] Great [NAME] thank you for calling and we look forward to connecting with you again on [repeat days she is scheduled to join the first group coaching call.  

Have a great day!
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