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2 Good Health Coaching
New Client Onboarding & Care Procedures


Confirm
1. Do they have their login information for sites?
2. Do they have the conference call number and access code?
3. Did they set up their profile & download the My PT Hub App?
4. Confirm their telephone number, email address, and physical address.

Things to Do
1. Follow up with assigned clients within 48 hours of program enrollment.
2. Check their profiles – Did they write their goals and record their body measurements?
3. Review their Par-Q form.
4. Did they sign the necessary forms (Waiver of Liability and New Member Agreement)?
5. Determine what they will need help with as you both get started together.

Communication Details
1. Messaging within the App in My PT Hub
2. Prepare for 8pm – 9 pm calls Tuesday and Thursday – Group Coaching Calls.
· Refer to weekly curriculum schedule for topics for each group coaching call.
3. Plan to Facetime, Skype, or talk on the phone with each client at least 1 x month.   

Nutrition
1. Have client record 3-7 days of meals during the first week in the program.
a. Need idea of what they typically eat
2. Week 3: have client record 3 days of meals 
a. Analyze for changes from week 1

Fitness
1. Determine whether the client needs an individualized fitness program.
2. If it is determined that they need a program, select and modify an existing program in the My PT Hub App.  

Assessment
1. Once a weight goal is determined  determine the number of pounds they must lose per week for 26 weeks. 
2. Have the client record their weight in the app on a weekly basis
3. Have the client record new measurements in the app every 4 weeks.
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